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Subj: HEALTH CARE CONSUMERS’ COUNCIL

1. Purpose. To establish a Health Care Consumers’ Council.

2. Background. The council provides a regularly scheduled meeting for
information that will contribute to a better understanding of mutual problems.
Medical representatives will have the opportunity to explain policies,
practices, problems, changes in regulations, services available, etc. Likewise,
consumer representatives will have an opportunity to introduce for discussion

items related to the delivery of health care.

3. Information. The council shall be chaired by the Executive Officer, Marine
Corps Air Station. The council is comprised of the following members:

a. Designated Membership
(1) Executive Officer - Chairman
(2) Officer-in-Charge, Branch Medical Clinic
(3) Senior Medical Officer, Branch Medical Clinic
(4) Head, Ancillary Services, Branch Medical Clinic
(5) <Clinical Coordinator, Branch Medical Clinic
(6) Senior Enlisted Leader, Branch Medical Clinic
(7) Patient Contact Representative
(8) Health Benefits Advisor
(9) Director, TRICARE Service Center

(10) Representatives from any other service from which agenda items will
be discussed.

b. Invited Membership: (representation from the following activities)
(1) Marine Corps Air Station
(2) Headquarters and Headquarters Squadron (H&HS)

(3) Marine Aviation Weapons and Tactics Squadron - 1
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(4) Marine Aircraft Group - 13

(5) Marine Wing Support Squadron - 371

(6) Marine air Control Squadron - 1

(7) Marine Fighter Training Squadron Squadron - 401

(8) Combat Service Support Detachment - 16

(9) 13™ Dental Company Detachment

(10) Base Chaplain

(11) Navy Relief Representative

(12) Red Cross Representative

(13) oOfficers’ Spouses Organization

(14) sStaff NCO Spouses Organization

(15) Enlisted Spouses Organization

(16) Retired Officers’ Association (TROA)

(17) Fleet Reserve Association
4. Action

(a) Meetings of the council will be held at least quarterly, normally on

the third Wednesday of February, May, August and November. Invitations will be

sent to both designated and invited membership at least three weeks prior to
each meeting.

(b) Minutes of the meetings shall be prepared by the Officer-in-Charge,
Branch Medical Clinic for the Chairman’s signature. A file of all minutes of
meetings and responses thereto shall be retained for review by the Inspector
General (Medical).

5. Concurrence. The Commanding Officers of MAWTS-1, MAG-13, MWSS-371, MACS-1,
VMFT-401, and CSSD-16 concur in and make this Directive applicable to their
respective Commands.
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