HOUSEHOLD GOODS SHIPMENT/STORAGE PEAK SEASON

All personnel in receipt of orders (PCS/Seps/Ret) and planning to move and/or store their household goods, MUST access the Defense Personal Property System (DPS) self-counseling program at www.move.mil to create an individual account (User ID and Password).  Your Password will be provided to you via your personal email address.   (All ‘How To’ instructions are located on the website)  

Government contracted Move: Once your shipment/storage application is completed and submitted in DPS: 
1. Print/sign a DD 1299 and DD 1797 and Inventory form for EACH shipment/storage application (DPS will prompt you to print forms at end of self-counseling for each shipment – Inventory form should be printed upon completion of form during counseling, PRIOR to clicking SUBMIT in DPS 
2. Contact DMO at (928)269-2311 to schedule date/time to turn-in signed forms and attend a Counseling session, if desired or required**, at DMO 
3. DMO will award the shipment to a Transportation Service Provider (TSP) and provide all TSP and destination DMO contact information to the personal email address that you provide in DPS
NOTE: All shipments are awarded based on the date the signed application/counseling is completed – during peak season that means your requested service dates may not be available as contractors have daily capacity limits.  It is recommended that you contact your assigned TSP immediately to confirm requested pack/pick-up dates. 
Personally Procured Move (PPM – formerly ‘DITY move’): Once your PPM application and inventory form are completed and submitted in DPS, you are required** to provide a copy of your orders and Inventory form to DMO.  Upon review of documents/orders, and DMO signature, PPM self-counseling instruction packet will be provided to you.

1. Print/sign PPM Counseling forms (Inventory form should be printed upon completion of the form during counseling, and PRIOR to clicking SUBMIT in DPS)
NOTE: All PPM advance payments require at least 15 workdays (from date signed PPM forms are received by DMO) for processing by Cp Pendleton Disbursing Office.
*Counseling sessions are available as requested  
**Counseling sessions are mandatory for those using Power Of Attorney and/or for CACOs, and all those performing PPM moves
If you require any assistance with the self-counseling program, please contact our office at (928)269-2311

Hours:  Mon – Fri  0730–1630 / Closed Thurs 1300 - 1630
DMO is located in Bldg 328W (upstairs) above ServMart, just inside the North Gate – PLEASE CALL PRIOR TO COMING IN TO THE OFFICE (it may save you a trip)
